
Mastering the art of email marketing is no 
small feat. It requires meticulous planning and 
constant creativity to curate a continuous flow 
of content that meets the needs of every sub-
scriber on your email list. At Twilio SendGrid, 
we’ve crafted this comprehensive calendar to 
help you stay ahead of crucial dates, notewor-
thy sales events, and festive holidays so noth-
ing catches you by surprise in 2024. We’ve also 
included a wealth of best practices and expert 
tips to help inspire your own best-in-class 
campaigns.

Feel free to print out this calendar and pencil in 
your own deadlines and important campaign 
dates. Wishing you a year filled with successful 
email campaigns and impactful connections. 
Happy sending!

Email Marketing 
Calendar

2024
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Best practice tip:

Look back on 
2023
Before you look forward, 
you need to look back. 
Set aside time to review 
your email data from 2023 
to see what campaigns 
resonated with your 
audiences and which fell 
short of expectations. 
Think about what you 
could do differently 
this year and then start 
incorporating these 
learnings into your 2024 
email strategy. This can 
help set your sending 
strategy up for success 
this year and beyond! 

Holiday Heads-Up 
Start preparing your Super Bowl LVII, Valentine’s Day, and Leap 
Day campaigns now!
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24

Best practice tip:

Freshen up your 
email
The beginning of the 
year is the best time to 
play around with new 
sending strategies, test 
new content types, and 
refresh the look of your 
messages. You can also 
check out our free email 
templates gallery to find a 
fun new look for your next 
campaign.

Holiday Heads-Up 
Start preparing your International Women’s Day and Saint Patrick’s 
Day campaigns now! 
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Best practice tip:

Do a little spring 
cleaning
Ensure your email 
subscriber list stays 
squeaky clean by 
proactively removing 
bounced, invalid, and 
disengaged recipients. 
You can also use re-
engagement campaigns 
to try to win back 
recipients who’ve stopped 
opening your emails. 
These actions can improve 
both your engagement 
metrics and deliverablililty. 
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Women’s Day
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Holiday Heads-Up 
Start preparing your April Fools’ Day campaigns now! 
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Best practice tip:

April 
automations
April is the perfect time to 
invest in email automation 
and save yourself the 
hassle of manually sending 
campaigns. With Twilio 
SendGrid’s Automation 
tool, you can create 
personalized experiences, 
tell stories, and invite 
conversations at scale in 
the time it takes to develop 
your usual one-to-many 
campaigns.

Holiday Heads-Up 
Start preparing your Mother’s Day and Memorial Day campaigns 
now! 
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Best practice tip:

Mother’s Day

Cinco de Mayo

Pentecost
Victoria Day 
(Canada)

Memorial Day
National 
Hamburger Day

International 
Workers’ Day

Armed Forces Day

Kentucky Derby

Star Wars Day

Celebrate 
holidays 
mindfully
Mother’s Day can be an 
emotional time of year for 
individuals who’ve lost 
a loved one. Show your 
customers you care by 
offering holiday email 
opt-outs so they can 
control what messages 
they receive. 

Holiday Heads-Up 
Start preparing your Father’s Day campaigns now! 

Asian American and 
Pacific Islander Heritage Month

M
ay

Monday TuesdaySunday

313029282726

25

18

24

17

23

16

22

15

21

14

20

13

19

12

11100908070605

04030201

https://sendgrid.com/blog/holiday-email-opt-outs/
https://sendgrid.com/blog/holiday-email-opt-outs/


20
24

Best practice tip:

Snatch up those 
sign ups
Poorly designed sign-up 
forms could be scaring 
off potential subscribers. 
Twilio SendGrid’s Signup 
Form tool allows you to 
create beautiful, custom-
branded forms that can 
embed directly onto 
your website. Plus, your 
form can collect vital 
infomation that can be 
used to send personalized 
communications!                               

Holiday Heads-Up 
Start preparing your Independence Day campaigns now! 
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Best practice tip:

Invest in 
your sender 
reputation
This month, give your 
sender reputation the 
attention it deserves. 
Be sure to regularly 
monitor email blocklists, 
periodically remove 
unengaged recipients from 
your lists, and validate 
email adresses to ensure 
you’re maximizing your 
deliverability. 

Holiday Heads-Up 
Start prepping for your back to school campaigns and any content 
for Women’s Equality Day!  
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Best practice tip:

Monitor your 
email health
Take advantage of the 
summer lull by doing a 
deep dive into your email 
program’s performance 
analytics. Twilio SendGrid’s 
Deliverability Insights 
dashboard lets you 
access and monitor your 
email data, so you can 
easily optimize your 
email program’s health 
and boost customer 
engagement.

Holiday Heads-Up 
Start preparing your Labor Day campaigns now! 
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Heritage Month

Best practice tip:

Kick off your 
holiday prep
It’s never too early to start 
prepping for the holidays, 
especially when 54% 
of marketers start their 
planning in September 
and October. Use the next 
few weeks to A/B test 
subject lines, design, and 
email copy so you know 
exactly what will resonate 
with your customers 
during your winter holiday 
marketing campaigns.

Holiday Heads-Up 
Start preparing your spooky Halloween campaigns now! 

National Wife 
Appreciation Day

Grandparents’ 
Day

Autumnal 
Equinox

Labor Day

International 
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National 
Daughters Day

International Day 
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International Talk 
Like a Pirate Day
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Book Day

World Tourism 
Day

Oktoberfest 
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National Sons Day
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Best practice tip:

Oktoberfest Ends

Thanksgiving 
(Canada)

Indigenous 
Peoples’ Day

Columbus Day

International 
Coffee Day

Rosh Hashanah 
Starts

Boss’s Day

Sukkot Starts

World Food Day

Sukkot Ends

Get to Know Your 
Customers Day

World Mental 
Health Day

Halloween

Rosh Hashanah 
Ends

International 
Day of the  
Girl Child

National Coming 
Out Day

Yom Kippur Starts Yom Kippur Ends

Let the 
festivities begin
It’s officially holiday 
crunchtime. Ahead of 
Black Friday and Cyber 
Monday, review our 
Holiday Sending 101 and 
Your 2024 Holiday Email 
Campaign Handbook 
guides for best practices, 
tools, and resources 
to ensure you have a 
successful holiday sending 
season.   

Holiday Heads-Up 
The holiday shopping season is almost here. Start preparing 
your Singles’ Day, Thanksgiving, Black Friday, and Cyber Monday 
campaigns now! 

Breast Cancer 
Awareness Month
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Best practice tip:

Wait, you forgot 
something!
It’s a busy time of year for 
customers and easy to 
be forgetful, so be sure to 
revisit your abandoned 
cart emails and make 
sure they’re set up to 
drive additional sales 
this holiday season. A 
well-timed email can 
be a perfect reminder 
for a customer to revisit 
their shopping cart and 
complete their purchase. 

Holiday Heads-Up 
Start preparing your Hanukkah, Christmas, and New Year’s Eve 
campaigns now! 

American Indian & Alaska 
Native Heritage Month

Daylight Saving 
Time Ends

Veterans Day

Singles’ Day

Election Day

International 
Men’s Day

World Kindness 
Day

Thanksgiving Day
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Day of the Dead 
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Day of the Dead 
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Small Buisiness 
Saturday
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Best practice tip:

Use a double 
opt-in for new 
subscribers
‘Tis the season for growing 
your email list! December 
usually brings an influx 
of new subscribers, but 
you’ll want to be sure you 
only collect valid email 
addresses. To help, send 
new subscribers a double 
opt-in confirmation email  
to confirm their email 
address before adding 
them to your list. This can 
prevent bots, spammers, 
and uninterested users 
from harming your 
deliverability.

Holiday Heads-Up 
Start prepping your content for the new year! 

Universal Human 
Rights Month
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Now that you have an entire year of email 
content planned, it’s time to get sending! 

Speak to one of our email experts or sign 
up for a free account and start sending with 

Twilio SendGrid today!

And just like that, 
2025 will be here! 

http://Speak to one of our email experts
https://signup.sendgrid.com/
https://signup.sendgrid.com/

