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Key Questions,
Expert Answers

Missed the Unity webinar? Here’s what you need to know—-fast.

What is Unify?

It’s the identity layer in your stack. Unify builds a real-time
customer profile that updates with every touchpoint—web,
app, server, or third-party. That profile becomes the single
truth powering your CRM, ad tools, analytics, and support
platforms.

Why it matters: A profile that lags is a profile that lies.
Unify keeps everything aligned, everywhere.

Does journeys replace my
CRM or MAP?

Nope. Journeys doesn’t replace—it orchestrates. It uses Unify’s
real-time data to decide who gets what, when, and where
across your existing stack.

Think of Journeys as your conductor—not another instrument.

Canlactivatecdatato
Meta securely?

Yes. With Reverse-ETL, you can push governed audience
segments directly from your warehouse to Meta, without
manual exports.

Governed. Encrypted. Auditable. Just what you need-
nothing you don't.

Where does Unify fit?

It’s not your CRM. It’s not your warehouse. It’s the clean,
consistent glue between them. And with Reverse-ETL,
It doesn’t just observe—it acts.

How “real-time” isit, really?

As real as it gets. Profiles update instantly as events
stream in. That means you can act in-session—rescue carts,
suppress irrelevant ads, or trigger human outreach right
when it counts.
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Watch the full demo to
explore how Unify connects
profiles, powers decisions,
and delivers results.

Watch Demo
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