Empowering agents and driving
conversions with meaningful data.

Instead of delivering actionable insights and helping
you boost conversions, data gathered from your
customers’ calls is left doing nothing. By using

this information, your agents could have more
productive interactions with customers.

Twilio Voice solutions for contact centres help
you turn voice into value. As one single platform that
seamlessly integrates with your existing systems,
your agents get the right data at the right time, so
they can build a better customer experience.

Features Twilio Flex

Programmability at every level: fully customisable
platform that evolves with business needs.

Dynamic user interface: ability to add channels
and integrate with any third party software tool.

Freedom to integrate with any ecosystem
partner or external platform through APIs.

Assingle solution rather than complex package
options that may not be supported in the future.

Fast time to value

What can Twilio Voice solutions
do for your contact centre?

® IVR
Easy to build, deploy, and iterate, our modern
IVR helps customers find what they’re looking
for faster.

Voice intelligence

Turn voice call data into actionable insights with
Al and machine learning, to unlock personalised,
consistent experiences.

Programmable voice

Make, receive, and monitor calls around
the world and with your very own tailored
voice experience.




What can modern Voice solutions
bring to your contact centre?

o)
Gather meaningful data
IVR improves efficiency by tying calls
to the lifecycle of a customer journey,
meaning customers don’t have to
continually repeat information to new

agents. It also gives the right insights to
build personalised experiences.

Boost conversions
Combined voice solutions facilitate

seamless and effective communication
between agents and customers, improving
service standards and driving higher

CSAT scores.

@ Support agents
With intelligent routing, agents
immediately know who's calling,
improving time-to-resolution and
boosting productivity. Plus, agents’

time is freed up to focus on resolving
more complex customer queries.

Good business through
the art of listening.

Twilio helps you drive customer
conversions with meaningful data.

Get in touch to explore how you can
turn voice into value.

GETIN TOUCH

“With Twilio, we realised that the data
becomes one. The communication datais
our CRM and we can closely link the two.
Our agents can easily connect in and out-
bound calls directly to a customer.”

Jon Wilson
Technology Director, CarFinance247

“After installing Twilio we had around
which i
significant in terms of revenue and
obviously profitability.”

Jon Wilson
Technology Director, CarFinance247

“It’s definitely helping reduce agent
burnout, removing repetitive tasks so
they can concentrate on things that are
most efficient. It also boosts conversions
because those customers are getting
attended to directly.”

Austin Miles
Director of Marketing, Botsplash



https://www.twilio.com/en-us/help/sales2?adobe_mc_sdid=sdid%3d1ec87638004f2855-56096253d1393c5a%7cmcorgid%3d32523bb96217f7b60a495cb6%40adobeorg%7cts%3d1715340577&adobe_mc_ref=https%3a%2f%2fwww.twilio.com%2fen-us?utm_medium=content%20syndication&utm_source=google&utm_campaign=voice%20contact%20centre%20use%20case%20&utm_content=rcnt_whitepaper_2024_jun_06_voice_contact_centre_use_case__emea&utm_keyword=whitepaper

