Helping you inform, engage, and
drive customers to take action.

From delivery updates to query
responses, alerts and notifications
facilitate crucial conversations between
you and your customer.

Twilio alerts and notifications can be optimised
and automated to deliver important information to
customers with impact. This enables your teams to
be as efficient as possible, while you can focus on

reducing operational costs.
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What should your voice alerts and
notifications strategy look like?

® Appointment reminders
Set up time-based appointment reminder
emails, text or voice notifications to reduce
no-shows.

Security alerts
Notify customers with real-time account alerts
about large withdrawals or suspicious activity.

Purchase confirmation
Send receipts and automated order updates
such as delivery notifications.




What can voice alerts and
notifications bring to your business?

@ Improve efficiency “With our previous providers, we had a
Quality communication leads to bit of a reliability and response problem.
happy customers. Deliver fast, I was also not very happy with the price
reliable communication across all parties we were paying. We figured out that
and touchpoints to keep customers Twilio might be a very good alternative.
informed at all times. And with quicker After implementing Twilio, we expect to
time-to-resolution, you can also cut LI N 30% to 35% savings.”
down on operational costs. Nico Gabriel

CEO, DriveNow

E@ Personalise your communication “With Twilio, you can chat with your
Communicate via your customer’s shopper via the app, via the website, over
preferred channels - ensuring they're SMS - and if you respond to a notification
notified of important information in the it jumps you into chat.”
most accessible way. Max Mullen

Co-founder, Instacart

Gé,@ Scale at pace “One of the advantages of Twilio is it makes
Alerts and notifications can be adapted it easier to scale and bring these channels
and scaled as your business grows, into existing workflows.”
or your services evolve. Plus, our solutions Aimee Ruddy
integrate seamlessly with your existing Product Manager, Deliveroo
systems for ease of use.

Stay ahead of the curve “With Twilio Messaging, restaurants can
Voice technologies can help you redesign customise messages to customers they
your alerts & notifications strategy with feel are truly reflective of their brand’s
advanced analytics and Al without tone of voice.”
replacing your existing systems. Liz Vakil

Vice President of Product, Resy

Good business through
the art of listening.

Twilio Voice enables you to engage your

customers how and where they want. @ l -Iio

Ready to start your journey?

GETIN TOUCH



https://www.twilio.com/en-us/help/sales2?adobe_mc_sdid=sdid%3d1ec87638004f2855-56096253d1393c5a%7cmcorgid%3d32523bb96217f7b60a495cb6%40adobeorg%7cts%3d1715340577&adobe_mc_ref=https%3a%2f%2fwww.twilio.com%2fen-us?utm_medium=content%20syndication&utm_source=google&utm_campaign=voice%20contact%20centre%20use%20case%20&utm_content=rcnt_whitepaper_2024_jun_06_voice_contact_centre_use_case__emea&utm_keyword=whitepaper

